Moveware Privacy Policy

This Privacy Policy was devised in accordance with our commitment to service and
quality in all aspects of our business. This policy sets out the manner in which we collect
and treat Personal Information that we collect. It also describes how customers may
access and amend Personnel Information held by us on your behalf.

Personal Information is required to be protected under recent amendments to the
Privacy Act 1988 (the Act) and includes sensitive information as defined by the Act.

1. Collection

1.1 We may collect Personal Information from you when performing our services.

1.2 We require you to notify individuals prior to disclosing Personal Information that you
will:

(a) disclose their Personal Information to us, and

(b) describe the services we will provide.

1.3 We will keep your records in secured premises. Your records, including any
Personal Information contained in them, will not be passed on to a third party without
your consent unless specified by law

1.4 In consideration of us providing our services you warrant that :

(a) you have obtained the consent from relevant individuals to provide their Personal
Information to us;

(b) you are not aware that the collection of the Personal Information by us will infringe
the

rights of any third party;

(c) you have consent from relevant individuals for us to provide our services in respect of
their Personal Information.

2. Use and Disclosures

2.1 We will not use Personal Information that you have disclosed to us other than for the
purposes

of providing our services

2.2 We will not use or disclose Personal Information about an individual other than for
providing the services agreed upon unless required to do so by law. For example, we
may disclose Personal Information to law enforcement agencies, government agencies,
courts or external advisers where permitted or required by law.

2.3 We will not use the Personal Information for direct marketing. In addition, we will not
copy or exploit any Personal Information provided to us.

2.4 We will ensure that our Contractors agree to be bound by the requirements of the
Privacy Act.

2.5 We may disclose Personal Information to avoid an imminent threat to a person's life
or to public safety.

3. Information Quality
3.1 We will take steps to destroy or de-identify Personal Information in as short a time as
possible after being notified by you to do so unless the law requires otherwise.

4. Information Security
4.1 We require our employees and contractors to perform their duties in a manner that is
consistent with our responsibilities in relation to privacy.



4.2 We will take all reasonable steps to ensure that paper and electronic records
containing Personal Information are stored in facilities that are only accessible by
authorised employees, agents and contractors.

5. Access and Amendments

5.1 If an individual wishes to access their Personal Information, then you are to request
that we provide the Personal Information to you. You may then provide the relevant
Personal Information to the individual concerned. It is your responsibility to verify that the
individual is entitled to access the Personal Information.

5.2 Any questions you may have in relation to accessing Personal Information should be
addressed to our Privacy Officer Tony Kent on 61 3 9816 2770.

5.3 Individuals wishing to lodge a request to access and/or correct their Personal
Information should do so by contacting you.

5.4 We reserve the right to charge you for the reasonable cost of the retrieving the
Personal Information.

6. Openness

6.1 Our Privacy Officer will be the first point of contact for inquiries about privacy issues.
Individuals wishing to make an inquiry or complaint regarding privacy should do so by
contacting our Privacy Officer.



